
Monthly Duty Cycle (pages) 30,000
BW/Color Print Speed (ppm) 32

Max Media Length (inches) 14.0

Strengths
•Low consumables' cost per page of 2.1 cents 
and TCO (Total Cost of Ownership).
•Standard Ethernet network interface.
•Scan to e-mail, image, file, OCR application, 
network folder and USB memory card; TWAIN 
scan driver also provided. •PaperPort IISE 
software for Microsoft Windows for managing 
scanned documents and for OCR.  Presto! 
PageManager software for Apple Macintosh 
for managing scanned documents and for 
OCR.  
•Up to 19,200 x 19,200 dpi interpolated color 
scanning.
•For scan-and-send, create secure Adobe 
PDFs that can only be read authorized 
recipients.
•USB convenience port for print from and scan 
to USB memory devices.
•BRAdmin network management.

Limitations
Wirth Consulting has 
determined that this 
device does not have 
any notable limitations 
and should provide 
good functionality.

Best Use
For sharing on networks in small and mid-size offices, and in home 
offices, for network print, copy, and scan, and where fax is not required.

Brother's DPC-8085DN/DPC-8080DN are essentially the same except 
that:  the DPC-8085DN ($399) incorporates a duplexing automatic 
document feeder, while the DPC-8080DN ($349.99) doesn't provide a 
duplexing automatic document feeder.  Specifications below are for the 
DPC-8085DN.  Scan features include software for both Microsoft 
Windows and Apple Macintosh for managing and organizing scanned 
documents, and creating secure Adobe PDFs out of scanned files.  
Note that fax is not provided.

Resolution (dpi) 1200x1200

Model DCP-8085DN/DCP-8080DN

Imaging Laser

Network Print
Color Scan

Duplex Print

Price $399.00

Make Brother
©Head2Head Comparison

RATINGS SCOREBOARD Total Ratings Score 34.0
0 1 2 3 4 5

W irt h C o nsult ing  Perf o rmance R at ing s
Value
Feat ures
Image Qualit y
Print ing
Copying
Scanning
Inst allat ion
Sof t ware
Build Qualit y
Ease of  Use
Maint enance
Media Handling

Duplex DF

1,000 pages/month
3,000 pages/month
5,000 pages/month

$1,658.90
$4,178.70
$6,698.51

USB 2.0 Port

Total Cost of Ownership (Black/Color/ Mixed)

Max Media Width 8.50

Network Scan

Walk-Up Fax Touch Screen

Black/Color Cost Per Page $0.02100

500 pages/month $1,028.95
100 pages/month $524.99

Classification B/W Duplex MFPs Under $500

©2009                                • Reproduction is forbiddenWirth Consulting

Notes
•No fax standard or 
optional.
•Optional 250-sheet 
paper tray ($209.99).
•Optional PaperPort 
Professional vII 
($199.99).

Monthly Duty Cycle (pages) 30,000
BW/Color Print Speed (ppm) 32

Max Media Length (inches) 14.0

Strengths
•Low consumables' cost per page of 2.1 cents 
and low TCO (Total Cost of Ownership).
•Standard Ethernet network interface.
•Up to 19,200 x 19,200 dpi interpolated color 
scanning.
•Scan to e-mail, image, OCR application, file, 
network folder (CIFS), and USB memory 
cards.
•PaperPort IISE software for Microsoft 
Windows for managing scanned documents 
and for OCR.  Presto! PageManager software 
for Apple Macintosh for managing scanned 
documents and for OCR.  
•USB convenience port for print from and scan 
to USB memory devices.
•Super Group 3walkup fax.

Limitations
Wirth Consulting has 
determined that this 
device does not have 
any notable limitations 
and should provide 
good functionality.

Best Use
For sharing on networks in small and mid-size offices, and in home 
offices, for network print, copy, scan and fax.

Brother's MFC-8890DN features a standard duplexing automatic 
document feeder and wireless Ethernet (802.11 b/g) connectivity and is 
priced at $499.99.  Another version, the  MFC-8480DN. provides wired 
10/100Base-TX Ethernet network interface, but no duplexing automatic 
document feeder, and consequently is priced lower at $399.99.  
Specifications below are for the MFC-8890DN.

Resolution (dpi) 1200x1200

Model MFC-8890DN/MFC-8480DN

Imaging Laser

Network Print
Color Scan

Duplex Print

Price $499.99

Make Brother
©Head2Head Comparison

RATINGS SCOREBOARD Total Ratings Score 33.0
0 1 2 3 4 5

W irt h C o nsult ing  Perf o rmance R at ing s
Value
Feat ures
Image Qualit y
Pr int ing
Copying
Scanning
Inst allat ion
Sof t ware
Build Qualit y
Ease of  Use
Maint enance
Media Handling

Duplex DF

1,000 pages/month
3,000 pages/month
5,000 pages/month

$1,759.89
$4,279.69
$6,799.50

USB 2.0 Port

Total Cost of Ownership (Black/Color/ Mixed)

Max Media Width 8.50

Network Scan

Walk-Up Fax Touch Screen

Black/Color Cost Per Page $0.02100

500 pages/month $1,129.94
100 pages/month $625.98

Classification B/W Duplex MFPs Under $500

©2009                                • Reproduction is forbiddenWirth Consulting

Notes

Monthly Duty Cycle (pages) 7,500
BW/Color Print Speed (ppm) 23

Max Media Length (inches) 14.0

Strengths
•Standard Ethernet network interface.
•ScanSoft OmniPage SE  and Presto! 
PageManager for OCR and for managing and 
organizing scanned files.
•NetSPOT Device Installer software for device 
installation and Remote UI (User Interface) for 
managing the system on the network.
•Super Group 3 walkup fax and PC fax.
•50-sheet duplexing automatic document 
feeder.
•Optional Wireless Print Server ($99.99).

Limitations
•Utilizes Microsoft 
Windows GDI 
printing:  1) system 
utilizes the host 
computer 
workstation's 
processing power to 
process jobs), 2) PCL 
and PostScript print 
drivers not available.
•Relatively high 
consumables' cost per 
page and TCO (Total 
Cost of Ownership).

Best Use
For sharing on networks in small and mid-size offices, and in home 
offices, for network print, copy, scan and fax.

The imageCLASS D480 provides network Microsoft Windows GDI 
printing, copying, and 50-sheet duplexing automatic document feeder.  
An optional Super Group 3 fax is included, as well as PC fax.  Canon 
includes software for managing and organizing scanned files and for 
optical character recognition (OCR).  An optional wireless print server 
($99.99) is available.

Resolution (dpi) 600x600

Model imageCLASS D480

Imaging Laser

Network Print
Color Scan

Duplex Print

Price $349.00

Make Canon
©Head2Head Comparison

RATINGS SCOREBOARD Total Ratings Score 35.0
0 1 2 3 4 5

W irt h C o nsult ing  Perf o rmance R at ing s
Value
Feat ures
Image Qualit y
Pr int ing
Copying
Scanning
Inst allat ion
Sof t ware
Build Qualit y
Ease of  Use
Maint enance
Media Handling

Duplex DF

1,000 pages/month
3,000 pages/month
5,000 pages/month

$2,599.00
$7,099.00

$11,599.00

USB 2.0 Port

Total Cost of Ownership (Black/Color/ Mixed)

Max Media Width 8.50

Network Scan

Walk-Up Fax Touch Screen

Black/Color Cost Per Page $0.03750

500 pages/month $1,474.00
100 pages/month $574.00

Classification B/W Duplex MFPs Under $500

©2009                                • Reproduction is forbiddenWirth Consulting

Notes

Monthly Duty Cycle (pages) 7,500
BW/Color Print Speed (ppm) 23

Max Media Length (inches) 14.0

Strengths
•35-sheet duplexing automatic document 
feeder.
•ScanSoft OmniPage SE  and Presto! 
PageManager for OCR and for managing and 
organized scanned files.
•Optional wireless print server ($99.99).
•NetSPOT Device Installer for device 
installation, and Remote UI (User Interface) for 
network management when equipped with 
wireless print server.
•All-in-one toner cartridge (no separate drum 
to replace).
•Super Group 3 fax and PC fax.

Limitations
•Utilizes Microsoft 
Windows GDI 
printing:  1) system 
utilizes the host 
computer 
workstation's 
processing power to 
process jobs), 2) PCL 
and PostScript print 
drivers not available.
•Relatively high 
consumables' cost per 
page and TCO (Total 
Cost of Ownership).

Best Use
For personal use in small or home offices directly connected to the 
user's computer workstation, or for shared use in small offices when 
equipped with the optional wireless print server, for print, copy, scan 
and fax.

The imageCLASS MF4350d provides local Microsoft Windows GDI 
printing, scanning, copying and Super Group 3 walkup fax.  A wireless 
print server is optional ($99.99).  Canon provides software for 
organizing and managing scanned files and for optical character 
recognition (OCR), the latter of which enables users to convert scanned 
files into "editable" text.

Resolution (dpi) 1200x600

Model imageCLASS MF4350d

Imaging Laser

Network Print
Color Scan

Duplex Print

Price $249.00

Make Canon
©Head2Head Comparison

RATINGS SCOREBOARD Total Ratings Score 34.5
0 1 2 3 4 5

W irt h C o nsult ing  Perf o rmance R at ing s
Value
Feat ures
Image Qualit y
Print ing
Copying
Scanning
Inst allat ion
Sof t ware
Build Qualit y
Ease of  Use
Maint enance
Media Handling

Duplex DF

1,000 pages/month
3,000 pages/month
5,000 pages/month

$2,499.00
$6,999.00

$11,499.00

USB 2.0 Port

Total Cost of Ownership (Black/Color/ Mixed)

Max Media Width 8.50

Network Scan

Walk-Up Fax Touch Screen

Black/Color Cost Per Page $0.03750

500 pages/month $1,374.00
100 pages/month $474.00

Classification B/W Duplex MFPs Under $500

©2009                                • Reproduction is forbiddenWirth Consulting

Notes
•Compatible with 
Apple Macintosh 
systems for printing 
and PC fax only (not 
scanning).

Monthly Duty Cycle (pages) 7,500
BW/Color Print Speed (ppm) 23

Max Media Length (inches) 14.0

Strengths
•Standard Ethernet network interface.
•NetSPOT Device Installer software for device 
installation and Remote UI (User Interface) for 
managing the system on the network.
•35-sheet duplexing automatic document 
feeder.
•ScanSoft Omnipage SE (and NewSoft 
Presto!PageManager (Apple Macintosh) for 
managing scanned documents and for OCR.
•All-in-one toner cartridge (no separate drum 
to replace).
•Super Group 3 fax and PC fax.
•Optional wireless printer server ($99.99).

Limitations
•Utilizes Microsoft 
Windows GDI 
printing:  1) system 
utilizes the host 
computer 
workstation's 
processing power to 
process jobs), 2) PCL 
and PostScript print 
drivers not available.
•Relatively high 
consumables' cost per 
page and TCO (Total 
Cost of Ownership).

Best Use
For sharing on networks in small and mid-size offices, and in home 
offices, for network print, copy, scan and fax.

The imageCLASS MF4370dn provides Microsoft Windows GDI network 
printing, copying, and TWAIN scanning, as well as Super Group 3 
walkup fax and PC fax.  It is essentially the same as the imageCLASS  
MF4350dn, except that the MF4350dn does not have the MF4370dn's 
standard networking capability.  Canon provides software for organizing 
and managing scanned files and for optical character recognition 
(OCR).  Optional wireless printer server ($99.99)

Resolution (dpi) 600x600

Model imageCLASS MF4370DN

Imaging Laser

Network Print
Color Scan

Duplex Print

Price $299.99

Make Canon
©Head2Head Comparison

RATINGS SCOREBOARD Total Ratings Score 35.5
0 1 2 3 4 5

W irt h C o nsult ing  Perf o rmance R at ing s
Value
Feat ures
Image Qualit y
Pr int ing
Copying
Scanning
Inst allat ion
Sof t ware
Build Qualit y
Ease of  Use
Maint enance
Media Handling

Duplex DF

1,000 pages/month
3,000 pages/month
5,000 pages/month

$2,549.99
$7,049.99

$11,549.99

USB 2.0 Port

Total Cost of Ownership (Black/Color/ Mixed)

Max Media Width 8.50

Network Scan

Walk-Up Fax Touch Screen

Black/Color Cost Per Page $0.03750

500 pages/month $1,424.99
100 pages/month $524.99

Classification B/W Duplex MFPs Under $500

©2009                                • Reproduction is forbiddenWirth Consulting

Notes

 



Monthly Duty Cycle (pages) 7,500
BW/Color Print Speed (ppm) 21

Max Media Length (inches) 14.0

Strengths
•Color scan to e-mail, file, and fax.  TWAIN 
and WIA scan drivers.
•ScanSoft OmniPage SE  and Presto! 
PageManager for OCR and for managing and 
organized scanned files.
•USB convenience port for print from and scan 
to USB memory cards.
•Optional USB/Wireless 802.11 b/g interface 
($99.99).
•All-in-one toner cartridge (no separate drum 
to replace).
•Standard Super Group 3 fax and PC fax.

Limitations
•Utilizes Microsoft 
Windows GDI 
printing:  1) system 
utilizes the host 
computer 
workstation's 
processing power to 
process jobs), 2) PCL 
and PostScript print 
drivers not available.
•Relatively high 
consumables' cost per 
page and TCO (Total 
Cost of Ownership).

Best Use
For personal use in small or home offices directly connected to the 
user's computer workstation, or for shared use in small offices when 
equipped with the optional wireless print server, for print, copy, scan 
and fax.

The imageCLASS MF4690 provides local Microsoft Windows GDI 
printing and direct-connected scanning, as well as copying and Super 
Group 3 walkup fax as well as PC fax.  A wireless print server is 
optional ($99.99).  It's equipped with a USB convenience port for print 
from and scan to USB memory cards.  Canon provides software for 
organizing and managing scanned files and for optical character 
recognition (OCR).

Resolution (dpi) 1200x600

Model imageCLASS MF4690

Imaging Laser

Network Print
Color Scan

Duplex Print

Price $399.00

Make Canon
©Head2Head Comparison

RATINGS SCOREBOARD Total Ratings Score 33.5
0 1 2 3 4 5

W irt h C o nsult ing  Perf o rmance R at ing s
Value
Feat ures
Image Qualit y
Print ing
Copying
Scanning
Inst allat ion
Sof t ware
Build Qualit y
Ease of  Use
Maint enance
Media Handling

Duplex DF

1,000 pages/month
3,000 pages/month
5,000 pages/month

$2,649.00
$7,149.00

$11,649.00

USB 2.0 Port

Total Cost of Ownership (Black/Color/ Mixed)

Max Media Width 8.50

Network Scan

Walk-Up Fax Touch Screen

Black/Color Cost Per Page $0.03750

500 pages/month $1,524.00
100 pages/month $624.00

Classification B/W Duplex MFPs Under $500

©2009                                • Reproduction is forbiddenWirth Consulting

Notes

Monthly Duty Cycle (pages) 50,000
BW/Color Print Speed (ppm) 28

Max Media Length (inches) 14.0

Strengths
•Low consumables' cost per page and TCO 
(Total Cost of Ownership).
•50-sheet duplexing automatic document 
feeder.
•Lexmark Scan Center Desktop Software for 
OCR and managing scanned documents.
•Lexmark Universal Print Driver.
•Capable MarkVision network management.
•Optional Wireless 802.11 g interface 
($149.99), MarkNet Gigabit Ethernet network 
interface ($349) and MarkNet Fast Ethernet 
($249) network interface.
•Supports Microsoft Windows, Apple 
Macintosh and Linux environments.
•USB convenience port for print from and scan 
to USB memory cards.

Limitations
Wirth Consulting has 
determined that this 
device does not have 
any notable limitations 
and should provide 
good functionality.

Best Use
For sharing on  networks in small and mid-size offices, and even some 
enterprise use, for network print, copy, scan and fax and for more 
robust workloads.

The X265dn features a standard 10/100BaseTX Ethernet network 
interface, and may also be equipped with Gigabit and Fast Ethernet 
network interfaces for more powerful performance.  It's also equipped 
with Lexmark's capable MarkVision software, making it suitable for 
enterprise use, and has a maximum monthly volume of up to 50,000 
pages per month, making it suitable for more demanding workloads.  
Also note the standard duplexing automatic document feeder for two-
sided copying and scanning.

Resolution (dpi) 1200x1200

Model X264dn

Imaging Laser

Network Print
Color Scan

Duplex Print

Price $399.00

Make Lexmark
©Head2Head Comparison

RATINGS SCOREBOARD Total Ratings Score 39.5
0 1 2 3 4 5

W irt h C o nsult ing  Perf o rmance R at ing s
Value
Feat ures
Image Qualit y
Pr int ing
Copying
Scanning
Inst allat ion
Sof t ware
Build Qualit y
Ease of  Use
Maint enance
Media Handling

Duplex DF

1,000 pages/month
3,000 pages/month
5,000 pages/month

$1,746.25
$4,440.74
$7,135.23

USB 2.0 Port

Total Cost of Ownership (Black/Color/ Mixed)

Max Media Width 8.50

Network Scan

Walk-Up Fax Touch Screen

Black/Color Cost Per Page $0.02245

500 pages/month $1,072.62
100 pages/month $533.72

Classification B/W Duplex MFPs Under $500

©2009                                • Reproduction is forbiddenWirth Consulting

Notes
•Optional 550-sheet 
($199) and 250-sheet 
($129) paper drawers.
•Optional 64 MB Flash 
Memory Card ($411).

Monthly Duty Cycle (pages) 80,000
BW/Color Print Speed (ppm) 35

Max Media Length (inches) 14.0

Strengths
•USB convenience port for print from and scan 
to USB memory cards.
•50-sheet duplexing automatic document 
feeder.
•Lexmark Scan Center Desktop Software for 
OCR and managing scanned documents.
•Lexmark Universal Print Driver.
•Capable MarkVision network management.
•Optional Wireless 802.11 g interface 
($149.99), MarkNet Gigabit Ethernet network 
interface ($349) and MarkNet Fast Ethernet 
network interface ($249).
•Supports Microsoft Windows, Apple 
Macintosh and Linux environments.

Limitations
Wirth Consulting has 
determined that this 
device does not have 
any notable limitations 
and should provide 
good functionality.

Best Use
For sharing on  networks in small and mid-size offices, and even some 
enterprise use, for network print, copy, scan and fax and for more 
robust workloads.

Lexmark's X363dn is essentially the same as the X264dn, except that 
the X264dn is priced somewhat lower ($399 versus $499), while the 
X363dn add walkup fax and a duplexing automatic document feeder.  
The X363dn also has a somewhat higher maximum monthly volume 
(80,000 pages versus 50,000 pages), and is rated faster at 35 versus 26
ppm.

Resolution (dpi) 1200x1200

Model X363dn

Imaging Laser

Network Print
Color Scan

Duplex Print

Price $499.00

Make Lexmark
©Head2Head Comparison

RATINGS SCOREBOARD Total Ratings Score 39.5
0 1 2 3 4 5

W irt h C o nsult ing  Perf o rmance R at ing s
Value
Feat ures
Image Qualit y
Pr int ing
Copying
Scanning
Inst allat ion
Sof t ware
Build Qualit y
Ease of  Use
Maint enance
Media Handling

Duplex DF

1,000 pages/month
3,000 pages/month
5,000 pages/month

$2,119.58
$5,360.74
$8,601.90

USB 2.0 Port

Total Cost of Ownership (Black/Color/ Mixed)

Max Media Width 8.50

Network Scan

Walk-Up Fax Touch Screen

Black/Color Cost Per Page $0.02701

500 pages/month $1,309.29
100 pages/month $661.06

Classification B/W Duplex MFPs Under $500

©2009                                • Reproduction is forbiddenWirth Consulting

Notes
•Optional 550-sheet 
($199) and 250-sheet 
($129) paper drawers.

Monthly Duty Cycle (pages) 50,000
BW/Color Print Speed (ppm) 35

Max Media Length (inches) 14.0

Strengths
•Duplexing automatic document feeder.
•Standard 521-sheet paper capacity may be 
expanded to a substantial 1,041 sheets with 
optional 520-sheet paper drawer ($199.99).
•Read-Iris 7.0 OCR software (full version) for 
OCR, and Panasonic's Multi-Function Station 
Software for managing scanned documents.
•Super Group 3 walkup fax and PC fax.

Limitations
Wirth Consulting has 
determined that this 
device does not have 
any notable limitations 
and should provide 
good functionality.  
However, it should be 
noted that the system 
supports only 
Microsoft Windows 
computer 
workstations, and not 
Apple Macintosh 
computers.

Best Use
For sharing on Microsoft Windows networks in small and mid-size 
offices, for network print, copy, scan and fax, and for more robust 
workloads.

In its standard configuration, Panasonic's KX-MB3020 features a 50-
sheet duplexing automatic document feeder, as well as a 10/100Base-
TX Ethernet network interface and Super Group 3 walkup fax.  The 
following capabilities will enable it to handle more demanding 
workloads:  50,000-page maximum monthly volume (well above that of 
most MFPs in this class), rated print speed of up to 35 ppm, and 
standard 521-sheet standard paper capacity expandable to 1,041 
sheets.

Resolution (dpi) 2400x600

Model KX-MB3020

Imaging Laser

Network Print
Color Scan

Duplex Print

Price $499.00

Make Panasonic
©Head2Head Comparison

RATINGS SCOREBOARD Total Ratings Score 39.0
0 1 2 3 4 5

W irt h C o nsult ing  Perf o rmance R at ing s
Value
Feat ures
Image Qualit y
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Scanning
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Sof t ware
Build Qualit y
Ease of  Use
Maint enance
Media Handling

Duplex DF

1,000 pages/month
3,000 pages/month
5,000 pages/month

$2,140.48
$5,423.44
$8,706.40

USB 2.0 Port

Total Cost of Ownership (Black/Color/ Mixed)

Max Media Width 8.50

Network Scan

Walk-Up Fax Touch Screen

Black/Color Cost Per Page $0.02736

500 pages/month $1,319.74
100 pages/month $663.15

Classification B/W Duplex MFPs Under $500

©2009                                • Reproduction is forbiddenWirth Consulting

Notes

Monthly Duty Cycle (pages) 50,000
BW/Color Print Speed (ppm) 30

Max Media Length (inches) 14.0

Strengths
•Standard 10/100Base-TX Ethernet network 
interface.
•Low consumables' cost per page and TCO 
(Total Cost of Ownership).
•Scan to PC, USB convenience port, and e-
mail, and TWAIN/WIA scan drivers.
•Scan to PC Desktop SE software for 
managing scanned documents.  
•USB convenience port for print from and scan 
to USB memory cards.
•Capable CentreWare Internet Services 
network management.
•Supports Microsoft Windows, Apple 
Macintosh and Linux environments.

Limitations
Wirth Consulting has 
determined that this 
device does not have 
any notable limitations 
and should provide 
good functionality.

Best Use
For sharing on Microsoft Windows networks in small and mid-size 
offices, and even some enterprise use, for network print, copy, scan 
and fax and for more robust workloads.

The WorkCentre 3220/DN features a 50-sheet duplexing automatic 
document feeder, 10/100Base-TX Ethernet network interface, and USB 
convenience port for print from and scan to USB memory cards.  It also 
features an Adobe PostScript print driver, which is usually not provided 
in this segment.

Resolution (dpi) 1200x1200

Model WorkCentre 3220/DN

Imaging Laser

Network Print
Color Scan

Duplex Print

Price $499.00

Make Xerox
©Head2Head Comparison

RATINGS SCOREBOARD Total Ratings Score 42.0
0 1 2 3 4 5

W irt h C o nsult ing  Perf o rmance R at ing s
Value
Feat ures
Image Qualit y
Pr int ing
Copying
Scanning
Inst allat ion
Sof t ware
Build Qualit y
Ease of  Use
Maint enance
Media Handling

Duplex DF

1,000 pages/month
3,000 pages/month
5,000 pages/month

$1,903.73
$4,713.20
$7,522.66

USB 2.0 Port

Total Cost of Ownership (Black/Color/ Mixed)

Max Media Width 8.50

Network Scan

Walk-Up Fax Touch Screen

Black/Color Cost Per Page $0.02341

500 pages/month $1,201.37
100 pages/month $639.47

Classification B/W Duplex MFPs Under $500

©2009                                • Reproduction is forbiddenWirth Consulting

Notes
•Optional 256 memory 
($599), 250-sheet 
paper drawer ($149), 
and Wireless 802.aa 
b/g interface ($219).
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