What You Should Know

Hands-On Test Report
Eastman Kodak ESP 5250 All-in-One Printer
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The ESP 5250 can print on media up to 8.5”x14” (A4), produce borderle
prints up to 8.5”x11”, and can print on photo and heavier-weight media (
110 Ib. index stock). Copying and scanning however is limited to medi
8.57x11.7” (no legal-size copying), and there is no document feeder
copying and scanning is via the flatbed platen only. A 100-sheet pap

is standard; there is no document feeder (platen-scanning only).
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The ESP 5250 utilizes a two-cartridge ink-supply system:
and a multi-chamber color ink cartridge, the latter of w}
cyan, magenta and yellow, as well as a photo black i
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eed: 30 (black)/29 (color) ppm (draft)

onthly Volume: Information not available

ended Monthly Volume: Information not available
Suggested Retail Price: $149.99

Availability: Retail, www.Kodak.com

Introduction Date: September 2009
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STRENGTHS

e  Overall, the ESP 5250 produced above-average image
quality in copy mode—in general, copy image quality
was better than image quality in print mode.

e In copy mode, the ESP 5250 was able to reproduce all
colors in the copier image-quality test chart, which some
competitive units have not been able to do. It was also
able to produce text clearly down to 4 pt. font size in
copier mode, which will be more than sufficient for
office-imaging applications.

e In the Water-Resistance Test, the ESP 5250 performed
well.  While one color area showed some fading, no
running of colors was observed, and text remained
unaffected.

LIMITATIONS

e In print mode, color photos printed on 24 Ib. bond
Hammermill bright white plain paper displayed a grayish caste.
Photos printed on Kodak Ultra Premium Photo Paper
displayed more vibrant color, but there was still a slight caste.

e In print mode, text documents displayed broken text.
Black-and-white graphics also displayed poorly defined
edges and banding. In response, Kodak personnel noted,
“The slanted line reference appears to be some kind of
ink-drop issue. Kodak has not seen this in testing except
in rare cases where the black ink cartridge was not
properly seated within the print head.” In response, Wirth
Consulting sought to re-install the black ink cartridge.
However, once we removed the black ink cartridge, which
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